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How to request an account 

 

Step 2: Choose  VDSS_Ext-VA Dept of Social Services – External (765Ex) 
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Step 5: LOCAL DSS Employees - follow the points below. (ALL others see next step) 
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Step 6: All others – follow the points below. 
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Step 7: Select Job Title  
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Step 8: Select Manager (If you are not a DSS employee – SKIP this step and go to step #9) 

 

Step 9: Search and select manager  

 

Step 10: Create Record 

 

You have completed the registration request process for the COVLC.   You will be reviewed for 

approval shortly.  Once approved, you will receive a confirmation with your logon parameters. 


